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Accessibility Statement

Effective Date: May 7, 2026

Company: Stealth Creative LLC

Brand: InnerLok

Website: www.innerlok.com

Contact Email: support@innerlok.com

Business Location: Houston, Texas

Stealth Creative LLC, doing business as InnerLok, is committed to making our website, products, content, and

customer service as accessible and usable as reasonably possible for all users, including individuals with

disabilities.

We are actively working to improve the accessibility, usability, and readability of www.innerlok.com and related

online content.

1. Our Accessibility Commitment

InnerLok seeks to provide a website experience that is accessible to the widest possible audience, regardless

of technology, ability, or disability.

Our goal is to improve access to website content, product information, contact forms, support resources, legal

policies, and purchasing information.

2. Accessibility Standards

We aim to make reasonable efforts to follow commonly recognized website accessibility practices, including the

Web Content Accessibility Guidelines, where practical and applicable.

Because websites, third-party platforms, plug-ins, payment systems, and content tools may change over time,

accessibility improvements may be ongoing.

3. Ongoing Improvements

InnerLok may review and improve website accessibility over time, including efforts related to website

navigation, text readability, color contrast, alternative text for images, keyboard navigation, form labels and

instructions, button and link clarity, mobile usability, document readability, product page clarity, error message

clarity, and screen reader compatibility where practical.

We may make updates as we identify accessibility issues or receive user feedback.

4. Third-Party Platforms and Services

Our website may use third-party platforms, tools, apps, plug-ins, payment processors, shipping tools, analytics

services, embedded content, or external links.

While we seek to work with commonly used and reputable providers, InnerLok does not fully control the

accessibility of third-party services, websites, applications, or embedded content.
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If you experience difficulty with a third-party feature used on our website, please contact us so we can attempt

to assist or provide an alternative method where reasonably possible.

5. Alternative Access and Assistance

If you have difficulty accessing any part of our website, product information, legal policies, checkout process,

support content, or forms, contact us at support@innerlok.com.

We will make reasonable efforts to provide the information or assistance you need through an alternative

communication method.

This may include assistance by email, providing written information in a different format, helping locate product

details, or assisting with support-related questions.

6. Information to Include When Contacting Us

To help us respond effectively, please include the page or feature where the issue occurred, a description of the

accessibility issue, the device you were using, the browser you were using, any assistive technology involved if

applicable, your preferred method of contact, and the information, product, or service you were trying to access.

You do not need to disclose private medical information or disability details to request assistance.

7. Feedback

We welcome feedback about the accessibility of our website and online content.

If you notice an accessibility issue or have suggestions for improvement, contact us at support@innerlok.com.

We will review accessibility-related feedback and consider reasonable improvements where practical.

8. No Guarantee of Complete Accessibility

InnerLok makes reasonable efforts to improve website accessibility, but we cannot guarantee that every page,

feature, document, tool, third-party service, or piece of content will be fully accessible at all times.

Accessibility may be affected by technology changes, third-party systems, browser differences, device settings,

assistive technology compatibility, or limitations outside our control.

9. Updates to This Statement

InnerLok may update this Accessibility Statement from time to time. The updated version will be posted on our

website with a revised effective date.

10. Contact Us

For accessibility questions, support requests, or website feedback, contact us at:

Stealth Creative LLC
InnerLok
Houston, Texas

Email: support@innerlok.com

Website: www.innerlok.com
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